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The years 2019-20 (Post March 2020) and 2020-21 posed significant challenges
due to the pandemic situation. The entire nation grappled with the viral disease
known as Corona, leading to lockdowns where individuals were confined to
their homes. In this critical scenario, technology played a crucial role,
enhancing the value of e-governance at both college and administrative levels.

In this pandemic period, e-governance has been deployed in following areas.

e Academics:

The academic years of 2019-20 and 2020-21 posed significant challenges as
the mode of teaching and learning transitioned from offline to online.
Teachers embraced this shift as a challenge and introduced a range of new
and innovative teaching methods. Training and Skill development programs
were organized by the college. Here are some examples of e-governance
platforms in academics.:

Teaching Platforms-
=  Google Meet
= Zoom
=  Microsoft Teams etc.

Data Collection Platforms-
* Google Classroom
* Google Form
* Google Sheet
* E-mails etc.

Evaluation Platforms-
* WhatsApp Groups
® Microsoft Teams etc

Communication Platform-

* WhatsApp Groups
* E-Mails etc.



e Examinations:

Conducting online examinations emerged as a crucial element during the
pandemic, taking into account challenges such as device availability, internet
access, and network issues.

At the college level, internal evaluation procedures were implemented.
Teachers were empowered with the freedom to choose suitable platforms for
internal assessments that were convenient for both students and teachers.
Platforms like Microsoft Teams and Google Forms were utilized, with
provisions for re-examinations in cases of technical difficulties.

e Admission:

Institutional responsibilities for online admissions to various courses/classes

are executed with the assistance of qualified and skilled staff, ensuring

transparent procedures based on merit. The online admission and support

activities encompass the following:

* Publication of admission rules/schedule on the college's web page

= Verification of documents, fee payments, and other admission formalities

» Preparation and publication of admission rolls

» Management of admission-related data through emails.

» Administration of various scholarship schemes for students

= Provision of student-centric information/materials on the college website

=  Wi-Fi-enabled campus with internet and e-resource accessibility in the
library

=  Conducting Microsoft Teams orientation program for students

e Administration:

The significant institutional tasks conducted online through ICT as part of the
e-governance program can be delineated as follows:

» Wi-Fi Campus and Biometric (Thumb & Face Impression) attendance

for staff

» Conduction of webinars/seminars on digital literacy for staff

» Salary payment through net banking

= (Cashless transactions and payments

* College fee payment through platforms like Paytm.



¢ Finance & Accounts:

As an integral component of the e-governance paradigm and in compliance
with governmental directives, all financial transactions have transitioned to a
cashless mode. This includes the online disbursement of employee salaries,
examination remunerations, and occasionally through cheques. Moreover,
scholarships and procurement transactions are exclusively conducted
through cashless means to uphold transparency and financial integrity within
the system.

Outlined below are some key digital tasks performed at the college level:

* Online payment processing for examination and admission fees

* Preparation of pay bills and administration of various scholarship
programs

= Cashless transactions encompassing staff salaries and other payments

= Distribution of salary slips and management of General Provident Fund

* Transparent disclosure of budgetary and financial data on the college's
website

* Implementation of computer awareness programs for office staff

* Administration of college accounts and related functions as necessary

All financial accounts are meticulously maintained in nationalized banks,
with proper ledger management at the college level.
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